RNT 2700 SERIES
QUICK INSTALL GUIDE

DESCRIPTION
The RNT will answer all incoming calls on the programmed number of rings and play the
pre-recorded phone message on the phone line (it will also be played on the 8 and 600

ohm outputs). After playback of the message, the RN disconnects from the phone line. The unit will

also detect “winks” from the phone company central office indicating that the caller has hung up.
The RN will then end message playback and disconnect from the line.

Phone System

600 or 8 MOH output

Phone Line

INSTALLATION INSTRUCTIONS

1.) Connect RNT to the phone line it will be answering.
Make sure no other products, such as modems or faxes
are connected to this line.

2.) Connect AC adaptor to a suitable 120VAC outlet and the
other end into the 12VDC jack on the side of the unit.

3.) Turn down the volume by pressing and holding the
“Down Vol" button for several seconds.

4.) Connect a cable (provided) from the music on-hold input
of the phone system to the 600 or 8 ohm output of the
RN. The 8ohm output is amplified for systems that require
amplification. (Try the 600 ohm first if unsure which to use.)

NOTE: Output volume control is digital for the 8 and 600 ohm
ports. Volume can be changed locally or remotely. Volume remains
constant over the phone line.

For a complete programming manual for the RNT 2700 please contact Premier or
support@premtech.com
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REMOTE OPERATION
1.) Dial the phone number of the phone line that the RNT is connected to. The RNT will answer on the
programmed number of rings (factory default is 1 ring).

2.) The RNT will answer the call and begin playing the recorded message. If no message is recorded
the RNT will beep.

3.) If the RNT is playing a message, press the (*) star key to abort message playing. You may need to
do this more than once if a loud passage is playing. (Only do this if a message is playing). The unit
will beep when it is ready to receive the security code password.

4.) All units are shipped with a default security code password of 1,2,3,4,5. Enter the password from the
telephone keypad. The unit will say “enter function” and will beep indicating that it has accepted the
password. Program mode has now been entered. If an incorrect code is entered, the RNT will generate
a multiple beep error tone.

QUICK PROGRAM INSTALL

NOTE: When first entering program, all record, play and erase functions pertain to the on-hold message.

1. PRESS 1 to record a test on-hold message.
~RNT says “record” and beeps.

2. SAY “TEST MESSAGE?" into the telephone, then press (*) star key to stop recording.
~ RNT will beep.

3.PRESS 2 to play back the message.
~RNT will beep and play back the test message.

4. PRESS 6 to change number of ring to answer.
~RNT says “enter ring” and beeps.

5. PRESS 6 to answer in six rings.
~RNT says “ring is 6" and beeps.

6. PRESS 8 to change programming mode.
~RNT says “enter function” and beeps.

7. PRESS 2 to change to phone message mode.
~RNT says “function 1,8 on” and beeps.

8. PRESS 1 to record a test phone message.
~RNT says “record” and beeps.

9. SAY “PHONE TEST MESSAGE?" into the telephone, then press (*) star key to stop recording.
~RNT will beep.

10. PRESS 2 to play back the phone message.
~RNT will beep and play back the test phone message.

11. PRESS 4 to disconnect.
~RNT will beep and then hang up.

Q: How do | reset the RNT?

A: Power the unit down
-While powering unit up, hold the
volume down switches in.
-Wait about 3 seconds the release
volume down switches.
-Unit will be reset, audio will be gone.

FREQUENTLY ASKED QUESTIONS

Q: | cannot connect to the RNT unit.
A: Is the clock correct?

-Is it during business hours?

-Is the schedule correct?

-Is the security code correct?

Q: The audio outputs are noisy, scratchy or low.
A: Be sure the connection to the punchdown is a
solid core wire, not a standard wire.

Q: The fax machine doesn’t work.
A: The fax port is not used on the RNT.



FCC PART 15 CLASS A INFORMATION:

This equipment uses and generates radio frequency energy. It has been tested and found to be in compliance with

ON-HOLD REMOTE UNIT
the limits for a Class A compuling device in accordance with the specifications in Subpart A, Part 15 of the FCC Rules.
These limits are designed to prevent interference with radio and television reception in a commercial installation. l N STA L LA T lo N A N D

This product has passed FCC testing. However, if it is not installed and used properly, you may notice radio and

television for installation and operation of the unit. o P E R A T I N G I N s T R U CT I O N S

If you have installed and are using this product properly and notice interference, you should verify the source of the
interference, you are encouraged to try and correct the interference by the following measures:

- Reorient or relocate the receiving antenna.

- Increase the distance between this product and the receiver.
- Connect this product to an outlet which is on a different branch circuit than the receiver.

If none of the above items correct the interference, contact an experienced radio or TV technician or your dealer for
assistance

Warning: The user is cautioned that changes or modifications not expressly approved by the Grantee of the equipment
authorization could void the user's authority to operate the equipment.

FCC Part 68 Registration and Repair Information:

This product has been tested and found to be in compliance with standards in Part 68 of the FCC Rules. The FCC
requires us to provide you with the following information:

. Connection and use with the nationwide telephone network - The FCC requires that you connect your product
to the nationwide telephone network through a modular telephone outlet or jack. The modular telephone outlet
or jack to which the device must be connected is a USOC RJ- 11C or RJ-11 W. This equipment may not be used
with Party Line Service or with Coin Telephone Lines.

N

Motification to the telephone company - The FCC requires that upon request of your local telephone company,
you provide the FCC registration number and ringer equivalence (REN) for this equipment. This information can
be found on a label located on the bottom of this product.

L

Use of REN - The REN number is used to determine the maximum quantity of devices which may be connected
to the telephone line. Excessive RENs on the telephone line may result in the devices not ringing in response fo
an incoming call. In most but not all areas, the sum of the RENs should be 5 or less. To be certain of the maximum
allowed REN number, contact your local telephone company.

-~

Repair Instructions - If trouble is experienced with your Model 2700 series equipment, please contact Premier
Technologies, Inc. at 1-800-466-8642 for repair and (or) warranty information.

L

Rights of the telephone company - If your Model 2700 series equipment is causing harm to the telephone network,
the telephone company will notify you in advance that temporary discontintinuance of service may be required. If
advance notice isn't practical, the telephone company will notify you as soon as possible. Also, you will be advised
of your right to file a complaint with the FCC if you believe it is necessary. The telephone company may also make
changes in its facilities, equipment, operations, or procedures that could affect the operation of your equipment. If
this happens, the telephone company will provide advance notice for you to make the necessary modifications in
order to maintain uninterrupted service.

o

Requirements for hearing-aid compatibility are not applicable with this equipment.

WARRANTY

Upon receipt, the manufacturer will repair or replace, at its option, for a period of three years from

the date of installation, any system that proved defective in materials or workmanship. The manufacturer
is not liable for indirect, incidental or consequential damages in connection with the use of this product.
This limited warranty does not include labor for installation or removal of unit. This warranty in null and
void if the label containing the serial number is removed.
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